
WHO WE SERVE 

Hicuity Health optimizes 
telemedicine solutions to specific 
clinical settings, providing 
customized care and support for 
your staff and patients.  

Health Systems

Hospitals

Post-Acute Facilities  
and Systems

At-Home

Tele-ICU 
Fifteen years of experience, care delivery to more than 1,600 beds, 
and critical care staff operating from 11 clinical operations centers 
deliver customized care programs.

Remote Inpatient Telemetry 
As the nation’s largest and most experienced provider, Hicuity Health 
provides the monitoring and rapid bedside engagement required for 
telemetry success without the typical on-site nursing management 
investment.

Virtual Sitter 
Technology-enabled virtual sitter services promote patient and staff 
safety while reducing costs 30-50% and relieving the hospital of the 
challenges of in-person staffing.

Virtual Nursing 
Continuous monitoring of acutely ill patients outside the ICU enables 
early detection of patient deterioration and engages providers to 
quickly address changes.

Smart Device Monitoring 
Hicuity Health pairs our dedicated monitoring expertise with smart 
monitoring devices to deliver customizable, responsive monitoring 
services across the entire range of patient care venues.

Shared Services 
HUB platform-enabled shared services allow health systems to fully 
customize a telemedicine offering, leveraging the combined clinical, 
technical, and operational resources of the system and Hicuity. 

WHAT WE DO 

Hicuity Health delivers a range of complete acute care 
telemedicine solutions, delivered with proprietary HUB 
enabling technology, expert clinical staff, customized 
workflows, and flexible delivery models. 

The Care Innovated 
Telemedicine Partner

HicuityHealth.com 855-HICUITY (855-442-8489)
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BENEFITS 

Simplified Operations  
Affordable solution that eliminates management headaches 
associated with optimizing technology or hiring, training, and 
managing your telemetry team.

Flexible Solution 
Ability to flex telemetry staffing dynamically to adjust to your current 
census and patient risk profile.

Improved Resource Utilization 
Fully focus nursing staff on patient care by delegating critical 
monitoring to an experienced and trusted partner.

Tailored Solution 
Flexibility to monitor all cardiac at-risk patients throughout facility or 
restrict to selected units. Integrates with your preferred workflows.

Highly Trusted 
15+ years of telemedicine service and more than 110,000 monitored 
patients per year ensures an experienced, trusted partner.

Existing Platform 
Our technology solution can integrate with all major telemetry 
technology, eliminating any need to buy and implement  
new hardware.

Remote Inpatient Telemetry
Hicuity Health inpatient telemetry monitoring partners your technology and 
our clinical team to deliver a complete cardiac telemetry solution. The result is 
a technology-agnostic approach that reduces your recruitment, training, and 
operations headaches associated with 24/7 monitoring. We allow your nurses 
to fully focus on patient care.  

FEATURES 

24x7 Remote Telemetry 
Monitoring

Certified Telemetry 
Technicians

Complete Service 
Management

Rapid Response 
Communication

Integrated Network of 
Service Centers

Optimized/Secure/
Redundant Technology 
Infrastructure

Learn more at HicuityHealth.com/telemetry 855-HICUITY (855-442-8489)
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BENEFITS 

Patient Safety   
Delivers safety results equivalent to physical sitters for appropriate 
patients by reducing fall risk, elopement, and other self-hazards.

Peace of Mind 
Family members are comforted by the continuous monitoring and 
improved safety for their loved ones.

Significantly Improved Sitter Efficiency 
Technology-enabled monitoring offers significant operating savings, 
with payback typically in less than 2 months.

Simplified Operations 
Eliminates management headaches associated with hiring, training, 
and managing a sitter team.

Extended Sitter Coverage 
Flexible solution and improved efficiencies enable sitter coverage of 
all appropriate patient candidates, not just those with highest need.

Hicuity Health Virtual Sitter service leverages a technology-enabled 
monitoring staff to maximize the safety of patients who are at risk for 
elopement, falling, or other patient safety events, while eliminating the 
inefficiencies of 1:1 sitting.

Virtual Sitter

FEATURES 

24/7/365 monitoring

Certified sitters  

Exclusive focus on  
patient safety

Continuous video  
stream, including 2-way  
A/V capabilities

Ability to rapidly alert 
bedside team

Low light camera 
capabilities enable  
night-time monitoring

Learn more at HicuityHealth.com 855-HICUITY (855-442-8489)
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